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SeaLand®

VACUUM TOILET 
OWNER’S MANUAL
VacuFlush® 140 Series Toilets

This manual must be read and 
understood before adjustment, 
maintenance, or service is  
SHUIRUPHG��0RGL¿FDWLRQ�RI�WKLV�
product can result in property 
damage.

WARNING !

IMPORTANT NOTICE

VacuFlush
® sanitation systems  

must be installed according to  

Dometic’s recommended procedures.  

Do not attempt installation without  

ÀUVW�FR
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J�D�6HD
/DQG� 

3URGXF
W�FHUWLÀ

HG�GHD
OHU�RU�� 

Dometic Corporation.

Dometic Corporation, Sanitation Systems
13128 State Rt 226, PO Box 38, Big Prairie, OH  44611 

SeaLand Product Hotline 1-800-321-9886 
www.Dometic.com
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 PRODUCT FEATURES 
'RPHWLF�EULQJV�WKH�WHFKQRORJ\��FRPIRUW�DQG�HI¿FLHQF\�RI�6HD/DQG® toilet systems with VacuFlush® 
technology in an easy-to-use and easy-to-maintain package.

• Freshwater Flush
• (OLPLQDWHV�WKH�XQSOHDVDQW�VXO¿GH�RGRUV�ZKLFK�SODJXH�VDOWZDWHU�V\VWHPV�
• (OLPLQDWHV�WKH�QHHG�WR�GUDZ�ÀXVK�ZDWHU�WKURXJK�WKH�WKURXJK�KXOO��VHDFRFN�DQG�YHQWHG�ORRS�
• 6LJQL¿FDQWO\� H[WHQGV� OLIH� RI� V\VWHP� FRPSRQHQWV� E\� HOLPLQDWLQJ� VDOW�ZDWHU� DQG� LPSXULWLHV� IURP� 

DFFXPXODWLQJ�LQ�WKH�V\VWHP�RYHU�WLPH�

•   (I¿FLHQW�'HVLJQ
• &RQVXPHV�D�OLWWOH�RYHU�D�SLQW�RI�ZDWHU�SHU�ÀXVK�DQG�DOORZV�ERDW�RZQHUV�WR�XVH�D�VPDOO�ZDVWH�WDQN��� 

7KH�9DFX)OXVK�V\VWHP�¿OOV�D����JDOORQ�WDQN�LQ�WKH�VDPH�WLPH�WKDW�DQ�HOHFWULF�WRLOHW�¿OOV�D����JDOORQ� 
(113.6 liter) tank.

• 8VHV�RQO\�����DPSV�SHU�ÀXVK�RQ���9'&�

• Delightful Operation
• 6LPSOH�RQH�OHYHU�ÀXVK�FRQWURO���1R�FRPSOH[�LQVWUXFWLRQV�QHHGHG�
• Comfortable adult-sized seat.
• Large water surface maintains clean bowl.
• Vitreous china bowl.

•   Reliability is Built-In
• 86&*�&HUWL¿HG�7\SH�,,,�0DULQH�6DQLWDWLRQ�'HYLFH�ZKHQ�LQVWDOOHG�ZLWK�KROGLQJ�WDQN�
• 1R�LPSHOOHUV�RU�PDFHUDWRUV�±�YDFXXP�SXPS�PRWRU�FDQ�UXQ�GU\�ZLWKRXW�EXUQLQJ�XS��1R�G\QDPLF�

seals.
• 9DFXXP�WDQN�DQG�YDFXXP�JHQHUDWRU�GHVLJQ�HOLPLQDWHV�FORJJLQJ�SUREOHPV�DVVRFLDWHG�ZLWK�RWKHU� 

systems.

• Dispose of Sewage Conveniently and Safely
• 7RLOHW�FDQ�EH�XVHG�ZLWKRXW�GLVFKDUJLQJ�VHZDJH�LQWR�VHQVLWLYH�ZDWHUV�
• +ROGLQJ�WDQN�GLVFKDUJH�LV�DW�D�GRFNVLGH�SXPS�RU�DW�VHD�ZLWK�RSWLRQDO�RYHUERDUG�GLVFKDUJH�
• 1R�SRUWDEOH�WRLOHW�WDQNV�WR�KDXO�RU�GXPS�

•   Backed by the Best in Service and Quality
• 7KH�9DFX)OXVK�V\VWHP�LV�IURP�'RPHWLF�±�WKH�OHDGHU�LQ�PDULQH�VDQLWDWLRQ�
• :RUOGZLGH�SDUWV�DYDLODELOLW\�DQG�WHFKQLFDO�VXSSRUW�

�����'RPHWLF�UHVHUYHV�WKH�ULJKW�WR�FKDQJH�VSHFL¿FDWLRQV�ZLWKRXW�QRWLFH�
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 KEY SYSTEM COMPONENTS

Vacuum Toilet:  The VacuFlush toilet operates in a way different from 
other marine toilets. VacuFlush  systems use a small amount of water (a 
OLWWOH�PRUH�WKDQ�D�SLQW��SHU�ÀXVK�LQ�DGGLWLRQ�WR�D�VLPSOH�YDFXXP���7KH�WRLOHW�
is connected to a pressurized freshwater system.  Fresh water is the key 
to an odor-free bathroom compartment.  VacuFlush toilets are equipped 
ZLWK�DQ�LQWHJUDO�YDFXXP�EUHDNHU�ZKLFK�SUHYHQWV�WKH�SRVVLEOH�FRQWDPLQDWLRQ�
of the potable water supply.
Vacuum Generator:  7KH�YDFXXP�JHQHUDWRU�FRPELQHV�D�YDFXXP�WDQN�DQG�
YDFXXP�SXPS�LQ�RQH�XQLW��� ,W�JUHDWO\�UHGXFHV�LQVWDOODWLRQ�WLPH�DQG�HOLPL-
QDWHV�WKH�KRVH�UXQ�EHWZHHQ�WKH�WDQN�DQG�SXPS���,WV�FRPSDFW�VL]H�PDNHV�
it especially well-suited to smaller crafts.
Vacuum Tank:  7KH�YDFXXP�WDQN�VWRUHV�YDFXXP�HQHUJ\���6\VWHP�YDFXXP�
OHYHO�LV�PRQLWRUHG�E\�D�YDFXXP�VZLWFK�ORFDWHG�RQ�WKH�YDFXXP�WDQN���:KHQ�
WKLV�VZLWFK�VHQVHV�D�GURS�LQ�YDFXXP�LQ�WKH�V\VWHP��LW�DXWRPDWLFDOO\�VLJQDOV�
WKH�SXPS�WR�HQHUJL]H�DQG�EULQJ�WKH�YDFXXP�WR�RSHUDWLQJ�OHYHO���7KLV�SURFHVV�
LV�QRUPDOO\�FRPSOHWHG� LQ� OHVV� WKDQ�RQH�PLQXWH�� � ,Q�D�SURSHUO\�RSHUDWLQJ�
V\VWHP���WKH�VWRUHG�YDFXXP�ZLOO�OHDN�GRZQ�EHWZHHQ�ÀXVKHV��FDXVLQJ�WKH�
YDFXXP�SXPS�WR�UXQ�IRU�D�VKRUW�SHULRG�
Vacuum Pump:  7KH�YDFXXP�SXPS�LV�DQ�HOHFWULF��VWUDLJKW�WKURXJK�EHOORZV�
W\SH���,W�LV�PDQXIDFWXUHG�RI�ORQJ�ODVWLQJ�SRO\SURS\OHQH�DQG�GUDZV�RQO\���WR���
DPSV�RI�FXUUHQW�DW���9'&���7KLV�XQLTXH�SXPS�GHVLJQ�LV�ERWK�DQ�HI¿FLHQW�DLU�
DQG�OLTXLG�SXPS��DQG�KDQGOHV�VROLGV�ZLWKRXW�D�SUREOHP���,W�KDV�WZR�GXFNELOO�
YDOYHV�RQ�HDFK�VLGH�RI�WKH�SXPS�FKDPEHU�
Vacuum Holding Tank:  $�YDFXXP�KROGLQJ�WDQN�FRPELQHV�WKH�YDFXXP�WDQN��
YDFXXP�SXPS�DQG�KROGLQJ�WDQN��5HIHU�WR�WKH�9DFXXP�+ROGLQJ�7DQN�2ZQHU¶V�
0DQXDO��SDUW�QR�������������IRU�LQVWDOODWLRQ�DQG�RWKHU�LQIRUPDWLRQ�

VACUUM HOLDING TANK 
SYSTEM

Model 148 
VacuFlush 
Toilet

Vacuum 
Generators

Vacuum Tank 
and Pump

Vacuum  
Holding Tank
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SYSTEM START-UP 
1. Turn on electrical power to system.
��� )OXVK�ZDWHU� LQWR�V\VWHP�E\�GHSUHVVLQJ�ÀXVK� OHYHU�XQWLO�ZDWHU�VWDUWV�ÀRZLQJ�WR� WKH�YDFXXP�SXPS��DERXW� 

���VHFRQGV���7KLV�ZHWV�WKH�SXPS�LQWHULRU�IRU�HI¿FLHQW�RSHUDWLRQ���,I�YDFXXP�SXPS�GRHV�QRW�UXQ��FKHFN�IRU�
loose electrical connections. 

��� 7KH�YDFXXP�SXPS�ZLOO�UXQ�IRU�DSSUR[LPDWHO\����WR����VHFRQGV�XQWLO�V\VWHP�UHDFKHV�RSHUDWLQJ�YDFXXP�OHYHO�
and then will shut off.

 TOILET OPERATION 
IMPORTANT INFORMATION BEFORE OPERATION
1. Fill freshwater tank and add deodorant to holding tank through toilet bowl.  

(See System Start-Up section.)
��� 0DNH�VXUH�DOO�JXHVWV�XQGHUVWDQG�WKH�RSHUDWLRQ�RI�WKH�9DFX)OXVK�V\VWHP�

and the instruction label is in plain sight and easy for guests to read.  If 
this label is not included in this manual, please contact the SeaLand 
Product Customer Service Department immediately.

��� 5HPHPEHU�WKH�YDFXXP�SXPS�VWDUWV�DXWRPDWLFDOO\���6KXW�RII�WKH�V\VWHP�EHIRUH�VHUYLFLQJ�DQG�GR�QRW�OHDYH�
the boat with toilet system breaker on.

4. Never use drain openers, alcohol, solvents, etc. in the system.
��� ,I�WKH�V\VWHP�GRHV�QRW�IXQFWLRQ�SURSHUO\��UHIHU�WR�WKH�7URXEOHVKRRWLQJ�VHFWLRQ�RI�WKLV�PDQXDO�DQG�UHSDLU�DV�

QHFHVVDU\���,I�SUREOHP�SHUVLVWV��FRQWDFW�\RXU�ORFDO�6HD/DQG�SURGXFW�GHDOHU�

1.  To add water to the toilet before  
XVLQJ�� UDLVH� IOXVK� OHYHU� XQWLO� GHVLUHG� 
ZDWHU�OHYHO�LV�UHDFKHG���*HQHUDOO\��PRUH�
ZDWHU� LV� UHTXLUHG� RQO\�ZKHQ� ÀXVKLQJ�
solids.

��� 7R� IOXVK� WRLOHW�� SUHVV� IOXVK� OHYHU�
VKDUSO\�GRZQ�WR�WKH�ÀRRU��$�VKDUS�SRS-
SLQJ�QRLVH�LV�QRUPDO�ZKHQ�WKH�YDFXXP�
VHDO� LV� EURNHQ��+ROG� OHYHU� GRZQ� IRU�
three (3) seconds. $IWHU�ÀXVKLQJ��OHW�
ÀXVK� OHYHU�VQDS�EDFN� LQWR�RULJLQDO�
position.� ,I�ÀXVK�OHYHU� LV�DFFLGHQWDOO\�
released before waste clears bowl, do 
QRW� DWWHPSW� WR� ÀXVK� WRLOHW� DJDLQ� XQWLO��
YDFXXP�SXPS�VWRSV�UXQQLQJ��$�VPDOO�
amount of water should remain in the 
ERZO�DIWHU�ÀXVKLQJ�

 3. Do not dispose of sanitary napkins 
RU�RWKHU�QRQ�GLVVROYLQJ�LWHPV�LQ�WRLOHW��
such as facial tissue or paper towels. 
These items can cause plugging of 
the system. 

NORMAL OPERATION

7KH�WRLOHW�PRGHO�LGHQWL¿FDWLRQ�ODEHO�LV�ORFDWHG�RQ�WKH�WRLOHW�EDVH�DQG�ZLOO�VKRZ�
the model number and serial number.

NOTE:�0DNH�VXUH�DOO�JXHVWV�XQGHUVWDQG�WKH�RSHUDWLRQ�RI�WKH�6HD/DQG�WRLOHW��DQG�WKDW�WKH�LQVWUXFWLRQ�ODEHO�LV�
easy to read and in plain sight.

 TOILET MODEL IDENTIFICATION



5

 PROPER TOILET CLEANING

At the end of each season, the SeaLand toilet should be winterized for  
storage, by either draining or using potable water-safe antifreeze in the  
system.
To drain:
��� 7KRURXJKO\�ÀXVK�V\VWHP�ZLWK�IUHVK�ZDWHU�
2. Empty holding tank.
��� 6KXW�RII�ZDWHU�VXSSO\�WR�WRLOHW�V���DQG�UHPRYH�LQOHW�ZDWHUOLQH��)LJ��%���
 Do not remove cap on bottom of valve.
��� 3UHVV�ÀXVK�OHYHU�XQWLO�DOO�ZDWHU�LV�GUDLQHG�IURP�WRLOHW�V��
To use antifreeze:
1. Drain potable water tank.
2. Add freshwater antifreeze to potable water tank.
3. Flush potable water antifreeze and water mixture through toilet(s) and into the waste holding tank. Each  

LQVWDOODWLRQ�LV�GLIIHUHQW��VR�DPRXQWV�PD\�YDU\���8VHU�GLVFUHWLRQ�LV�UHTXLUHG�WR�DVVXUH�DGHTXDWH�SURWHFWLRQ�
4. Empty holding tank.
NOTE:��8VH�QRQWR[LF�DQWLIUHH]H�GHVLJQDWHG�IRU�SRWDEOH�ZDWHU�V\VWHPV����6HH�YHKLFOH�RZQHU¶V�PDQXDO�������������������������
CAUTION: �1HYHU�XVH�DXWRPRWLYH�W\SH�DQWLIUHH]H�LQ�IUHVKZDWHU�V\VWHPV�

 WINTERIZING

 CLEARING DISCHARGE LINES
Sanitation hoses should be cleared if toilet will not be needed for an extended period of time (more than two weeks).  
1. Fill toilet bowl with water and add 4 oz. (120 ml) of biodegradable laundry detergent (should 127 contain bleach). 
��� )OXVK�WRLOHW��KROGLQJ�SHGDO�GRZQ�IRU�DERXW�WZR�PLQXWHV��&ORVH�ÀXVK�EDOO�
3. Turn off water supply to toilet. 
��� )OXVK�WKH�WRLOHW�ZLWKRXW�ZDWHU��DOORZLQJ�WKH�YDFXXP�SXPS�WR�VKXW�RII�DIWHU�WKH�ÀXVK��5HSHDW�WKUHH�WLPHV�� 

(This procedure will minimize any remaining water in the sanitation hoses.) 
��� 7XUQ�RII�SRZHU�WR�WKH�YDFXXP�SXPS�
6. Completely pump out holding tank.
,I�V\VWHP�ZLOO�EH�VXEMHFWHG�WR�IUHH]LQJ�WHPSHUDWXUHV��SOHDVH�IROORZ�DERYH�SURFHGXUH��WKHQ�ZLQWHUL]H�V\VWHP�

7R�PDLQWDLQ�WKH�WRLOHW¶V�RULJLQDO��OXVWURXV�DSSHDUDQFH��XVH�6HD/DQG® Toilet 
%RZO�&OHDQHU�RU�RWKHU�QRQ�DEUDVLYH�EDWKURRP�DQG�WRLOHW�ERZO�FOHDQHUV��
Please follow label directions.

Fig. A

Fig. B

Caution 
7R�DYRLG�GDPDJLQJ�WKH�WRLOHW�V\VWHP¶V�VHDOV�DQG�YDOYHV��
GR�QRW�FOHDQ�WRLOHW�ZLWK�DEUDVLYH�FOHDQHUV��FDXVWLF�FKHPL-
cals, or lubricants and cleaners that contain alcohols or 
petroleum distillates.
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 MAINTENANCE 
0DLQWHQDQFH� LQWHUYDOV�DQG�QRUPDO� SDUWV� UHSODFHPHQW� YDU\�ZLGHO\�GHSHQGLQJ�RQ�QXPHURXV� IDFWRUV� VXFK�DV��
W\SH�RI�YHVVHO��IUHTXHQF\�RI�V\VWHP�XVH��TXDOLW\�RI�ÀXVKLQJ�ZDWHU��HWF���7KH�FKDUW�EHORZ�LV�LQWHQGHG�VWULFWO\�DV�D�
JHQHUDO�JXLGHOLQH���2ZQHU�GLVFUHWLRQ�DQG�FRQVLGHUDWLRQ�RI�DFWXDO�XVDJH�PXVW�EH�WKH�¿UVW�EDVLV�IRU�GHWHUPLQLQJ�
SURSHU�PDLQWHQDQFH�OHYHOV�

*See Base Assembly - Page 8.

 VACUUM TESTER 
'RPHWLF�KDV�GHYHORSHG�D�VLPSOH�WRRO�WR�DVVLVW�LQ�LGHQWLI\LQJ�
WKH�ORFDWLRQ�RI�YDFXXP�OHDNV���7KH�YDFXXP�WHVWHU�FRQVLVWV�RI�D� 
YDFXXP�JDXJH�DQG�D�FRQH�VKDSHG�SOXJ���,QVHUWLQJ�WKH�SOXJ�LQ�WKH�
LQOHW�RI�WKH�YDFXXP�WDQN�RU�JHQHUDWRU�LVRODWHV�WKH�WRLOHW�IURP�WKH� 
V\VWHP���,Q�WKLV�ZD\�D�WURXEOHVRPH�OHDN�FDQ�HDVLO\�EH�ORFDWHG�
in either system.
Order only the Vacuum Tester (part number 318530002) or 
as part of the complete system VacuFlush® maintenance kit 
(part number 385310228).

Vacuum Tester

 SERVICE TIP 
&KHFNLQJ�IRU�OHDNV�EHKLQG�RU�XQGHU�WRLOHWV�RU�RWKHU�DSSOLDQFHV�FDQ�PDNH�LW�GLI¿FXOW�WR�ORFDWH�WKH�VRXUFH���'ULSSLQJ�
ZDWHU�DW�URRP�WHPSHUDWXUH�PDNHV�LW�GLI¿FXOW�WR�IHHO�ZHWQHVV��7DNLQJ�IRXU�RU�¿YH�VKHHWV�RI�WRLOHW�WLVVXH�DQG�ZLSLQJ�
all seams and waterline connections offers a simple means of locating the general area of the leakage. Start at 
WKH�WRS�RI�WKH�XQLW�VLQFH�JUDYLW\�ZLOO�FDXVH�D�OHDN�WR�UXQ�GRZQZDUG��:KHQ�WKH�WLVVXH�FRPHV�LQ�FRQWDFW�ZLWK�WKH�
leaking water, it will immediately change texture.

Maintenance Procedure
)ROORZ�FOHDQLQJ�SURFHGXUHV�DERYH�
Tighten all clamps, including base clamp ring.*
Check all wire connections.
&KHFN�	�WLJKWHQ�ZDWHU�YDOYH�PRXQWLQJ�VFUHZV�
&OHDQ�¿OWHU�VFUHHQ�LQ�ZDWHU�YDOYH�
&KHFN�YDFXXP�SXPS�DQG�LQ�OLQH�GXFNELOO�YDOYHV�
Check toilet seals.
&KHFN�YDFXXP�EUHDNHU�
&KHFN�ZDWHU�YDOYH�

Approximate Maintenance Level
0RQWKO\
Annually
Annually
Annually
Annually

2-3 years or as needed
3-5 years or as needed
3-5 years or as needed
3-5 years or as needed
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 ORDERING PARTS
'RPHWLF�LV�UHDG\�WR�DVVLVW�\RX�LQ�WKH�HYHQW�VHUYLFH�LV�UHTXLUHG���%HIRUH�FDOOLQJ��SOHDVH�KDYH�WKH�IROORZLQJ�LQIRU-
PDWLRQ�DYDLODEOH���<RXU�FRRSHUDWLRQ�LQ�KDYLQJ�WKLV�LQIRUPDWLRQ�UHDG\�LV�DSSUHFLDWHG�DQG�DOORZV�RXU�&XVWRPHU�
6HUYLFH�'HSDUWPHQW�WR�EHWWHU�PHHW�\RXU�QHHGV���:KHQ�\RX�FDOO��ZH�ZLOO�GLUHFW�\RX�WR�WKH�QHDUHVW�VWRFNLQJ�SDUWV�
distributor.

��� 7RLOHW�0RGHO�1XPEHU
��� 6HULDO�1XPEHU
��� 3DUW�1XPEHU��'HVFULSWLRQ�DQG�4XDQWLW\��6HH�3DUWV�/LVW�IRU�LQIRUPDWLRQ��

 TOILET DIMENSIONS 

Models 147, 148, 149

7RLOHW�GLPHQVLRQV�PD\�YDU\� 
±3/8 inch (10 mm).

 CONVENIENCE PRODUCTS 
Your marine dealer has SeaLand deodorants, tissue and other accessories on hand to make using and  
maintaining your VacuFlush toilet system as easy as possible.

14 1/4-inch
[362mm]

18 1/4-inch
[464mm]

14 1/2-inch [368mm]

13 1/2-inch
[343mm]

SeaLand® Liquid 
Deodorant

Four 8-oz. bottles
 Part No. 

379700029

SeaLand®  
Rapid-Dissolving 

Toilet Tissue
Four 500-sheet rolls

 Part No. 
379441204

SeaLand®  
Cleaner

16-oz. bottle
 Part No. 

379314016

SeaLand®  
Clean ‘n Green  
Bowl Cleaner & 
Tank Deodorant

12-2 oz. drop-in pouches
Part No. 379512602



8

 TROUBLESHOOTING GUIDE

1. Water will not stay in bowl.

 

��� 3ODVWLF�ÀXVK�EDOO�ZLOO�QRW�FORVH�
completely. 

3. Flush ball will not open. 

4. Water does not shut off in 
WRLOHW��WRLOHW�RYHUÀRZV��

5. Water does not enter toilet 
bowl properly.

6. Water leaking from water 
YDOYH�

a. Loose clamp ring.
E�� ,PSURSHU�VHDO�DURXQG�ÀXVK�EDOO�GXH�

to dirt or debris on underside of  ball 
seal.

c. Worn or damaged seal.
G�� :RUQ�RU�GDPDJHG�ÀXVK�EDOO��

D�� 7RR�PXFK�IULFWLRQ�EHWZHHQ�ÀXVK�EDOO�
and ball seal.

E�� :DWHU�YDOYH�VFUHZV�DUH�WRR�WLJKW�
F�� 'HIHFWLYH�VSULQJ�FDUWULGJH�

a. Broken shaft.
b. Shaft not fully engaged in the  

spring cartridge. 
 
 

D�� 'LUW�ORGJHG�LQ�ZDWHU�YDOYH�VHDO�

D�� ,QVXI¿FLHQW�ZDWHU�ÀRZ�UDWH�DW�WRLOHW�

E�� :DWHU�YDOYH�FORJJHG�

c. Plugged rim wash holes in toilet.

D�� :DWHU�YDOYH�ERG\�FUDFNHG�GXH�WR�
freeze damage.

b. Water line connection is loose or not 
seated properly.

F�� 'HIHFWLYH�ZDWHU�YDOYH�
d. Stripped threads.

D�� 7LJKWHQ�FODPS�ULQJ�DGMXVWLQJ�QXW�
E�� ,QVSHFW�ÀXVK�EDOO�DQG�XQGHUVLGH�RI�

VHDO�IRU�IRUHLJQ�REMHFWV��&OHDQ� 
under seal if needed.

c. Replace seal.
G�� 5HSODFH�ÀXVK�EDOO��

D�� /XEULFDWH�EHWZHHQ�ÀXVK�EDOO�DQG�EDOO�
seal with furniture polish or cooking 
spray.

b. Loosen screws slightly.
c. Check spring tension by pushing 

ÀXVK�OHYHU�GRZQ��WKHQ�UHOHDVH�LW�
VXGGHQO\��,I�OHYHU�GRHV�QRW�VQDS�
back into original position, replace 
spring cartridge. 

a. Replace shaft.
b. Put pressure on shaft from under 

WKH�ÀXVK�EDOO��SXVKLQJ�LQWR�VSULQJ�
cartridge) until it engages. You may 
KDYH�WR�URWDWH�ÀXVK�EDOO�VOLJKWO\�XQWLO�
shaft lines up with square in  
spring cartridge.

a. Disassemble and clean water  
YDOYH�

D�� &KHFN�ZDWHU�ÀRZ�UDWH�DW�WRLOHW��5DWH�
should be 2 gpm (7.6 lpm) at toilet.

E�� 5HPRYH�DQG�FOHDQ�VFUHHQ�ORFDWHG� 
DW�LQOHW�RI�ZDWHU�YDOYH�

F�� &OHDQ�KROHV��,I�VWLOO�D�SUREOHP�� 
replace the toilet bowl.

D�� 5HSODFH�ZDWHU�YDOYH�

E�� ,QVXUH�WKDW�WKUHDGV�DUH�QRW�FURVV�
threaded and tighten.

F�� 5HSODFH�ZDWHU�YDOYH�
G�� 5HSODFH�ZDWHU�YDOYH�

 Problem Possible Cause Service Instructions
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 7. Water leaking from rear of
 toilet bowl. 

8. Water is leaking from the 
base/toilet connection.

9. Vacuum pump running too 
RIWHQ�EHWZHHQ�ÀXVKHV�� 
(See Vacuum Tester  
,QIRUPDWLRQ�RQ�SDJH����

10. Vacuum pump will not  
shut off.

11. Vacuum pump will not run.

12. Vacuum pump is running too 
VORZ��RYHUKHDWLQJ��EORZLQJ�
fuses or circuit breaker.

 

D�� :RUQ�RU�GHIHFWLYH�YDFXXP�EUHDNHU�

E�� /RRVH�YDFXXP�EUHDNHU�
F�� &UDFNHG�RU�GHIHFWLYH�WRLOHW�ERZO�

a. Clamp ring my be loose.

E�� %DOO�VHDOV�PD\�EH�ZRUQ�RU�GHIHFWLYH�

a. Water leaks out of bowl between 
ÀXVK�EDOO�DQG�EDOO�VHDO�

b. Vacuum line leak.

D�� $�YDFXXP�OHDN�H[LVWV�
E�� ,QVXI¿FLHQW�YDFXXP��SXPS�FUHDWHV�

less than 10 inches Hg).

F�� )DXOW\�YDFXXP�VZLWFK��SXPS�FUHDWHV�
more than 10 inches Hg).

G�� ,PSURSHU�ZLULQJ�

e. Bellows not pumping.

D�� 1R�HOHFWULFDO�SRZHU�

b. Loose or broken electrical wiring.

F�� ,PSURSHU�HOHFWULFDO�FRQQHFWLRQV�

G�� )DXOW\�YDFXXP�VZLWFK�

e. Faulty motor. 
I�� 6KXW�GRZQ�UHOD\�SUHYHQWV�SXPSLQJ�

D�� *HDU�PRWRU�LV�ZRUQ�RU�GHIHFWLYH�

E�� 3OXJJHG�YHQW�OLQH�RU�YHQW�¿OWHU�

c. Blockage in discharge line.

G�� ,PSURSHU�ZLUH�VL]H��

H�� ,PSURSHU�YROWDJH�
f. Vacuum pump bellows clogged with 

tissue.

D�� 5HPRYH�YDFXXP�EUHDNHU�FRYHU�DQG�
ORRN�LQWR�WRS�RI�YDFXXP�EUHDNHU��
)OXVK�WRLOHW��,I�ZDWHU�OHDNV�GXULQJ�
ÀXVK��YDFXXP�EUHDNHU�QHHGV�WR�EH�
replaced.

E�� 6HFXUH�YDFXXP�EUHDNHU�FRQQHFWLRQ�
c. Replace toilet bowl.

D�� 5HPRYH�SODVWLF�EDVH�FRYHU��RQ�
applicable models) and tighten the 
clamp ring.

b. Replace ball seals.

D�� /HDYH�VPDOO�DPRXQW�RI�ZDWHU�LQ�
ERZO��,I�ZDWHU�LV�VXFNHG�IURP�ERZO��
see problems 1 and 2.

b. Tighten all connections at toilet, 
YDFXXP�JHQHUDWRU�RU�YDFXXP�KROG-
ing tank (including hose clamps 
DQG�WKUHDGHG�VSLQ�QXWV���,I�OHDNV�
persists, contact SeaLand Product 
&XVWRPHU�6HUYLFH�

a. See problem 8b.
E�� ,VRODWH�SXPS�DQG�XVH�YDFXXP�

JDXJH�WR�FKHFN�YDFXXP�OHYHOV��
Could be a plugged discharge line 
RU�ZRUQ�GXFNELOO�YDOYHV�

F�� 5HSODFH�YDFXXP�VZLWFK�

d. See wiring diagram to check for 
proper wiring.

e. Tighten set screw in eccentric to 
motor shaft. Otherwise, check for 
damage to bellows and motor shaft. 
Replace if necessary.

a. Check input power, circuit breaker 
and fuse.

b. Tighten or reconnect wires at 
YDFXXP�SXPS�DQG�WDQN��YDFXXP�
JHQHUDWRU��RU�YDFXXP�KROGLQJ�WDQN�

F�� %H�VXUH�ZLUHV�DW�YDFXXP�VZLWFK�DUH�
connected to “B” terminals.

G�� &KHFN�YDFXXP�VZLWFK��6KRUW�DFURVV�
³%´�WHUPLQDOV�ZLWK�MXPSHU�ZLUH��

e. Replace motor. 
f.  Empty the holding tank.

a. Check motor and replace if  
necessary.

E�� 'LVDVVHPEOH�DQG�FOHDQ�RXW�YHQW�
OLQH��5HSODFH�YHQW�¿OWHU�LI� 
necessary.

c. Disassemble and clean discharge 
OLQH��%H�FHUWDLQ�WKDW�LQ�OLQH�YDOYHV�
�GXFNELOO�YDOYHV��DQG�VHDFRFN�DUH�LQ�
proper position. 

d. Wire size too small. Check electri-
cal diagram for proper wire size for 
YROWDJH�RI�SXPS�XVHG�

H�� &KHFN�LQSXW�SRZHU�IRU�ORZ�YROWDJH�
I�� 5HPRYH�DQG�FOHDQ�EHOORZV�DV-

VHPEO\���:KHQ�ÀXVKLQJ�WRLOHW��XVH�
RI�PRUH�ZDWHU�PD\�DOOHYLDWH�WKLV�
problem.)

 Problem Possible Cause Service Instructions

 TROUBLESHOOTING GUIDE  (cont’d)
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����7RLOHW�ZLOO�QRW�ÀXVK�
� �1R�YDFXXP��
 See problems 3 and 14  

if necessary. 

14. Blockage between toilet and 
YDFXXP�JHQHUDWRU�

15. Pump emits odor.

 

a. There is a blockage in the system.

b. Pump will not run.
F�� 'XFNELOO�YDOYHV�LQ�YDFXXP�SXPS��

DUH�LQYHUWHG�GXH�WR�EORFNHG�GLV-
charge line or an attempt to pump 
out against closed seacock.

D�� &ROODSVHG�YDFXXP�OLQH�

E�� 6KDUS�EHQGV�RU�NLQNV�LQ�YDFXXP�
hose.

F�� ,PSURSHU�RSHUDWLRQ�RI�WRLOHW�

G�� )RUHLJQ�REMHFWV�ZHUH�ÀXVKHG�GRZQ�
toilet.

 

D�� /RRVH�RU�GHIHFWLYH�KRVH� 
connection on pump.

E�� /RRVH�LQWDNH�RU�GLVFKDUJH�¿WWLQJV
 on pump.

c. Worn, torn or punctured pump
� EHOORZV��YDFXXP�JHQHUDWRU��RU�

GLDSKUDJP��YDFXXP�KROGLQJ�WDQN��

D�� 2SHQ�ÀXVK�EDOO�DQG�FKHFN�WKH���LQFK�
���PP��RUL¿FH�DW�WKH�ERWWRP�RI�WKH�
base for blockage and dislodge it. 
Never use drain-opening or other 
household plumbing chemicals. 
,I�EORFNDJH�LV�QRW�LQ�EDVH��LW�PD\�EH�
IRXQG�LQ�WKHVH�ORFDWLRQV� 
��LQOHW�RI�YDFXXP�JHQHUDWRU 
��GLSWXEH�RI�YDFXXP�JHQHUDWRU 
��LQOHW�RI�YDFXXP�SXPS 
��RXWOHW�RI�YDFXXP�WDQN

b. See problem 11.
F�� 5HSODFH�GXFNELOO�YDOYHV��PDNLQJ�

sure they point in the correct  
direction.

D�� ,QVSHFW�YDFXXP�OLQH�IRU�FROODSVHG�
condition and replace line if needed.

E�� ,QVSHFW�YDFXXP�KRVH�IRU�NLQNV�
RU�EHQGV��,I�OHVV�WKDQ�����LQFKHV�
(216mm) radius on any bend,  
UHSRVLWLRQ�KRVH�WR�DFKLHYH� 
minimum 8.5-inch bend radius.

F�� 0DNH�VXUH�HDFK�SHUVRQ�XVLQJ�WRLOHW�
knows correct procedure.

G�� '2�127�ÀXVK�DQ\�QRQ�GLVVROYLQJ�
items (i.e. sanitary napkins, facial 
tissue, wet strength tissue, paper 
WRZHOV��HWF���RU�H[FHVVLYH�WRLOHW�
WLVVXH��5DSLG�GLVVROYLQJ�6HD/DQG�
brand toilet tissue is best.

a. Tighten connections or replace hose 
and make new connections.

E�� 7LJKWHQ�LQWDNH�RU�GLVFKDUJH�¿WWLQJV�
on pump. Replace nipples or  
adapters if necessary.

c. Replace pump bellows or  
diaphragm.

 Problem Possible Cause Service Instructions

 TROUBLESHOOTING GUIDE  (cont’d)
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 CUSTOMER SERVICE 

$�VWURQJ��ZRUOGZLGH�QHWZRUN�DVVLVWV�LQ�VHUYLFLQJ�DQG�
maintaining your sanitation system. For the Autho-
UL]HG�6HUYLFH�&HQWHU�QHDU�\RX��SOHDVH�FDOO�IURP������
D�P��WR������S�P���(7��0RQGD\�WKURXJK�)ULGD\��

<RX�PD\�DOVR�FRQWDFW�RU�KDYH�\RXU�ORFDO�GHDOHU�FRQ-

tact the Parts Distributor nearest you for quick response 
to your replacement parts needs. They carry a complete 
LQYHQWRU\�IRU�WKH�6HD/DQG�SURGXFW�OLQH�

7HOHSKRQH�� �� �������������8�6�$�� DQG�&DQDGD 
� � �������������,QWHUQDWLRQDO

)D[�� � ������������� 8�6�$�� DQG� &DQDGD 
� � �������������,QWHUQDWLRQDO

:HEVLWH�� KWWS���ZZZ�'RPHWLF�FRP 
� � KWWS���ZZZ�'RPHWLF6DQLWDWLRQ�FRP



12

600343590        02        03/14  

 MANUFACTURER’S ONE-YEAR LIMITED WARRANTY
Dometic Corporation warrants, to the original purchaser only, that this product, if used for personal, family or 
KRXVHKROG�OLNH�SXUSRVHV��DQG�LI�LQVWDOOHG�DFFRUGLQJ�WR�'RPHWLF¶V�UHFRPPHQGHG�SURFHGXUHV��LV�IUHH�IURP�GHIHFWV�
in material and workmanship for a period of one (1) year from the date of purchase.

,I�WKLV�'RPHWLF�SURGXFW�LV�SODFHG�LQ�FRPPHUFLDO�RU�EXVLQHVV�XVH��LW�ZLOO�EH�ZDUUDQWHG��WR�WKH�RULJLQDO�SXUFKDVHU�RQO\��
to be free of defects in material and workmanship for a period of ninety (90) days from the date of purchase.

'RPHWLF�UHVHUYHV�WKH�ULJKW�WR�UHSODFH�RU�UHSDLU�DQ\�SDUW�RI�WKLV�SURGXFW�WKDW�SURYHV��XSRQ�LQVSHFWLRQ�E\�'RPHWLF��
WR�EH�GHIHFWLYH�LQ�PDWHULDO�RU�ZRUNPDQVKLS���$OO�ODERU�DQG�WUDQVSRUWDWLRQ�FRVWV�RU�FKDUJHV�LQFLGHQWDO�WR�ZDUUDQW\�
VHUYLFH�DUH�WR�EH�ERUQH�E\�WKH�SXUFKDVHU�XVHU�

EXCLUSIONS
,1�12�(9(17�6+$//�DOMETIC %(�/,$%/(�)25�,1&,'(17$/�25�&216(48(17,$/�'$0$*(6��)25� 
'$0$*(6�5(68/7,1*�)520�,03523(5�,167$//$7,21��25�)25�'$0$*(6�&$86('�%<�1(*/(&7��
$%86(��$/7(5$7,21�25�86(�2)�81$87+25,=('�&20321(176��7+,6� ,1&/8'(6� )$,/85(6�
:+,&+�0$<�5(68/7�)520�127�)2//2:,1*�7+(�:,17(5,=$7,21�25�&/($1,1*�352&('85(6�$6� 
'(6&5,%('�,1�7+,6�0$18$/��$//�,03/,('�:$55$17,(6��,1&/8',1*�$1<�,03/,('�:$55$17<�2)�
0(5&+$17$%,/,7<�25�),71(66�)25�$1<�3$57,&8/$5�385326(��$5(�/,0,7('�72�$�3(5,2'�2)�
21(�<($5�)520�'$7(�2)�385&+$6(�

IMPLIED WARRANTIES
1R�SHUVRQ� LV� DXWKRUL]HG� WR� FKDQJH�� DGG� WR�� RU� FUHDWH� DQ\�ZDUUDQW\� RU� REOLJDWLRQ�RWKHU� WKDQ� WKDW� VHW� IRUWK�
herein.

,PSOLHG�ZDUUDQWLHV��LQFOXGLQJ�WKRVH�RI�PHUFKDQWDELOLW\�DQG�¿WQHVV�IRU�D�SDUWLFXODU�SXUSRVH��DUH�OLPLWHG�WR�RQH�����
year from the date of purchase for products used for personal, family or household purposes, and ninety (90) 
days from the date of purchase for products placed in commercial or business use.

OTHER RIGHTS
Some states do not allow limitations on the duration of an implied warranty and some states do not allow  
H[FOXVLRQV�RU� OLPLWDWLRQV�UHJDUGLQJ� LQFLGHQWDO�RU�FRQVHTXHQWLDO�GDPDJHV��VR�� WKH�DERYH� OLPLWDWLRQV�PD\�QRW� 
DSSO\�WR�\RX���7KLV�ZDUUDQW\�JLYHV�\RX�VSHFL¿F�OHJDO�ULJKWV��DQG�\RX�PD\�KDYH�RWKHU�ULJKWV�ZKLFK�PD\�YDU\�IURP�
state to state.

7R�REWDLQ�ZDUUDQW\�VHUYLFH��¿UVW�FRQWDFW�\RXU�ORFDO�GHDOHU�IURP�ZKRP�\RX�SXUFKDVHG�WKLV�SURGXFW�

'RPHWLF�*URXS�LV�D�FXVWRPHU�GULYHQ��ZRUOG�OHDGLQJ�
SURYLGHU�RI�OHLVXUH�SURGXFWV�IRU�WKH�59��DXWRPRWLYH��
truck and marine markets. We supply the industry 
and aftermarket with a complete range of air condi-
tioners, refrigerators, awnings, cookers, sanitation 
systems, lighting, mobile power equipment, comfort 
and safety solutions, windows, doors and other 
equipment that make life more comfortable away 
from home.

Dometic Group supplies a wide range of workshop 
HTXLSPHQW�IRU�VHUYLFH�DQG�PDLQWHQDQFH�RI�EXLOW�LQ�
DLU�FRQGLWLRQHUV��'RPHWLF�*URXS�DOVR�SURYLGHV�
specially designed refrigerators for hotel rooms, 
RI¿FHV��ZLQH�VWRUDJH�DQG�WUDQVSRUW�DQG�VWRUDJH�RI�
medical products.

Our products are sold in almost 100 countries and 
are produced mainly in wholly-owned production 
facilities around the world.

Dometic Corporation  
Sanitation Systems

13128 State Rt 226, Big Prairie, OH  44611 
SeaLand Product Hotline 1-800-321-9886 

www.Dometic.com 
sealand@dometicusa.com

© 2014 Dometic Corporation 
$OO�ULJKWV�UHVHUYHG�
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